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ASSA ABLOY New Zealand
ASSA ABLOY is the global leader in door opening 
solutions, dedicated to satisfying end-user 
needs for security, safety and convenience. 
ASSA ABLOY is represented in all major regions, 
on both mature and emerging markets, with 
leading positions in much of Europe and North 
America and in Australia. In the rapidly growing 
electromechanical security sector, the Group has 
a leading position in fields such as access control, 
identification technology, automatic doors and 
hotel security and is renowned for innovation 
and consistently listed in the Forbes top 100 
most innovative companies. We have many of 
the most well-known brands in the industry 
including Interlock, Yale, Lockwood, Henderson, 
Union, Trimec and Whitco.

ASSA ABLOY New Zealand specialises in 
customised door and window products, with a 
full manufacturing facility on site at head office 
on Auckland’s North Shore, and 250 employees 
nationwide.

Interlock
Interlock is a renowned New Zealand-based 
brand that provides a wide range of high-quality 
door and window hardware solutions for both 
residential and commercial markets. Because the 
brand’s product portfolio is broad, it is able to 
react creatively to individual needs, providing its 
customers with highly customised solutions. 

Since its inception in 1961, the Interlock 
brand has built a number of highly successful 
partnerships with key customers in core markets 
all around the world. This has enabled the 
development of many innovative solutions 
and ensured that the ever changing needs of 
consumers are met.

Company Profile 
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Key Contacts

Customer Services  +64 9 448 9109

Contact Details

Phone 09 448 9109

Fax 09 415 7889 or 0800 456 257

Email nzexport@assaabloy.com

Website www.assaabloy.co.nz

Address 6 Armstrong Road 
 Albany, Auckland 0632 
 PO Box 100407 
 North Shore, Auckland 0745

Customer Service Directory

If you have any questions regarding ASSA ABLOY, our products, or distribution, please contact our Customer Services team.
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Environmental Sustainability
ASSA ABOY New Zealand Limited is New 
Zealand’s leading manufacturer of door and 
window hardware and conducts its business with 
high standards of integrity and concern for the 
environment.

ASSA ABLOY believes in responsible social and 
ethical behaviour and continuously seeks ways 
to reduce the consumption of resources, prevent 
pollution and improve the overall environmental 
impact from its operations and products. 

Globally, ASSA ABLOY is at the forefront of 
Environmental Sustainability and this focus and 
drive is reflected through ASSA ABLOY 
New Zealand.

Quality
ASSA ABLOY New Zealand Limited is a company 
which designs, manufactures, tests and markets 
high quality door and window hardware covering 
both the commercial and residential markets 
within the building industry. 

Our Management System is designed to satisfy the 
requirements of ISO 9001:2000.

With quality systems in place we endeavour to: 

• Understand current and future customer needs

• Deliver quality products, plus timely and cost 
effective service to our customers that exceed 
their expectations

• A process approach to system management 
involving all our people

Values 
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Services 

Specification Service
ASSA ABLOY provides a free hardware scheduling 
service that is utilised by many architectural 
practices, construction companies and end users 
to assist them in dealing with the difficulties 
involved in compiling their door hardware 
documentation.

ASSA ABLOY’s specification service can take many 
forms including door by door hardware schedules, 
preparation of specification briefs, providing door 
or room data sheets, or assisting the client with 
their preparation of information for their own 
documentation format.

The combination of ASSA ABLOY’s specialised 
consultants and vast product range brings 
integrity, experience and professionalism to door 
hardware specifications whilst saving you time  
and effort.

Keying Services
ASSA ABLOY offers various keying systems to suit a 
vast range of applications and customer needs. We 
provide exceptionally locksmith-friendly products 
with Keyed-Alike, Master Keying, Grandmaster 
Keying, Construction Keying and Maison Keying 
capability.  A wide range of ASSA ABLOY products 
can be incorporated into any of these keying 
systems for residential and commercial purposes 
as per customer needs.


